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Revised Section and Reason:

Theinitid EBT documents (Version 1.0) drafted by the Maine EBT
Working Group were submitted to the MPUC and other parties for
comment.

The EDI Subteam of the Maine EBT Working Group updated
Appendix C (Verson 1.1) to reflect technical changes to support Maine
specific busness rules and UIG Version 4010 of the transaction sets.

The Maine EBT Working Group updated various sections of the
document to correspond with changesin Maine rules (chapter 322) and
updated EDI transactions.

The EBT document was edited based on comments from the Office of
the Public Advocate, Energy Express and the Working Group. The
Appendices, which support the technical implementation requirements
were updated by the EDI Subteam to be technicdly accurate and
content changeswere minima.

Verson 2.0 is submitted for MPUC approva by June 30, 1999.

Following review and comment by the Maine Public Utilities
Commission, the document was updated to reflect those comments,
gpecificaly work group continuation and training sections.

The Maine Public Utilities Commisson adopted the EBT Standards by
rule in Chapter 323. The Standards were revised to reflect comments
and to make minor clarifications and updates.
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|. Introduction:

The Maine Electronic Business Transaction (ME-EBT ) Working Group is a partnership among
Transmission & Didribution (T&D) Utility Companies, Competitive Electricity Providers and
other interested parties, established for the purpose of developing detailed business processes
and defining el ectronic transactions necessary to support retail choice as of March 1, 2000in
accordance with the Maine Public Utilities Commisson (MPUC) rules and regulations.

Maine legidation and rules use the term Compstitive Electricity Provider in a confusng manner,
a times meaning al providers including aggregators and brokers, and at other times excluding
aggregators and brokers, including only those providers selling eectricity directly to retail
customers. To avaid this confusion, the ME-EBT Working Group will use the term
Compstitive Electricity Supplier (CES) to mean any provider that sells ectricity directly to
retail customers.

These standard transactions have been designed to meet the needs of Maine, considering
regiona standards and published Utility Industry Group (UIG) 4010 standards currently
adopted. Thiswill dlow Maine to remain flexible enough to accommodate the gradua adoption
of regona and national standards.

These dectronic standards have been developed by consensus, maintaining the objective of
practicad and operationd results. Recognizing that the processes outlined in this proposa are
new to many stakeholders, the ME-EBT Working Group will work with the Maine Public
Utilities Commission and al parties to resolve issues which are certain to arise during the
implementation stage of these new protocols. A plan for the continuation of the ME-EBT
Working Group isincuded in Section X.

CES Implementation Considerations:

The following overview of the work required to implement EBT is provided as aguide for new
market entrants. The Working Group recognizes that each company’ s implementation team will
develop its actud implementation plan. Implementing the EBT standards requires a sgnificant
effort. EDI implementation and testing may involve weeks or months to complete and includes
the following tasks.

1. Acquireacopy of the Maine EBT Implementation Guiddines (see Appendix C) and attend
technicd training. The EDI trandation software vendor may aso need the Implementation
Guidelines to map the Maine transactions to the trandation software.

2. Sdect and ingdl any required computer equipment and EDI trandation software. Assure
that the trandation software supports the required versions of the EDI transactions.
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3. Configure sdlected trandation software to interpret the transactions sent and received by
individua companies Customer and Billing systems. It must include the programming
needed to acquire and match the gppropriate time and date stamp to the transactions.

4. Negotiate and execute a service agreement with a T& D Utility prior to eectronicaly
enrolling customers. The sarvice agreement specifies utility specific systems, operations and
billing practices.

5. Findly, carry out and complete the pre-production testing of the trandation software,
gpplication interfaces and data exchange according to the Maine EBT Implementation
Guiddines.

Glossary of Termsused in this Document:

Account: The ddivery point for acustomer, usudly premise specific, and can include multiple
meters and/or services.

Aqggregator: An entity that gathersindividua customers together for the purpose of purchasing
eectricity, provided such entity is not engaged in the purchase or resde of eectricity directly
with a CEP, and provided further that such customers contract for eectricity directly with a
CES.

Applicant of CES: Any person working with a CEP to negotiate eectricity supply and not yet
recelving supply from a CES.

Applicant of T&D: (per MPUC Chapter 810 and 860) Any person who appliesfor utility
service and who is not a customer of the utility.

Broker: An entity that acts as an agent or intermediary in the sale and purchase of dectricity,
but does not take title to eectricity, provided such entity is not engaged in the purchase or resde
of eectricity directly with a CEP, and provided further that such customers contract for
electricity directly with a CES.

Customer: (per MPUC Chapter 810 and 860) Any person who has applied for, been
accepted and is @ther recaiving utility service or has agreed to be billed for utility service. This
term as0 includes a person who was a customer of the same utility within the past thirty (30)
days and who requests service a the same or a different location.

Customer of Record: The person owning or occupying the premise.

Competitive Electricity Provider (CEP): (per Mane Statute) Entities working with
customersto offer competitive eectricity service, means amarketer, broker, aggregator or any
other entity selling dectricity to the public &t retail.

Competitive Electricity Supplier (CES): Competitive Electricity Providers registered in
Maine, that maintain aLoad Assat identification number for settlement with 1SO New England.
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In generd, these are providers who are not aggregeators or brokers who are sdlling eectricity
directly to customers.

Enroll: The process of Sgning a customer up for competitive dectricity supply. A customer is
consdered enrolled when a successful enrollment transaction isreturned by the T&D. The
assgnment of the customer’ s usage to the new CES occurs no later than the customer’ s next
scheduled meter read date.

Edimation: A formula used to determine the kWh consumption and meter reading in the event
an actud reading cannot be obtained. Thisformulavariesby T&D utility.

Proration: A formulaused to determine the average daily kWh consumption or cost over a
defined period of time. Allows usage to be caculated for a date between vaid meter readings.

Separate (Dual) Billing: The T&D sends the Customer abill for only the T&D related
charges, and the Competitive Electricity Supplier sends the Customer a separate bill for the
energy charges and any other services it has provided.

Service: Refersto atype of service on a T&D account, can be meters and/or rates.

Service Agreement: A set of terms and conditions between CESs and T&Dsto define
operationd, system and other issues specific to that T&D.

Standard Offer Service Provider (SOP): (per Maine Statute) The successful CES bidders
responsible for eectric generation service provided to any electricity consumer who does not
obtain dectric generation service from a CES or who has terminated service with a CES.

T& D Utility Consolidated Billing: The T&D sends one bill to the customer that includes
both the T& D related charges and the Competitive Electricity Supplier energy charges.

Termsand Conditions (T& Cs):  When Terms and Conditions (capitd letters) is referenced,
it means MPUC regulated and approved tariffs for that T&D.

Trading Partner: Term used for companies transmitting transactions eectronicdly to each
other, common term for EDI indudtry.

Transmisson & Digtribution Utility (T& D): (per Maine Statute) A person, itslessees,
trustees, receivers or trustees gppointed by a court, owning, controlling, operating or managing
atransmission and didtribution plant for compensation within the state. In other jurisdictions, is
referred to UDC (Utility Digtribution Company), LDC (Locd Digtribution Company) and
Didribution Company.

Utility Industry Group (UIG): A nationd group of stakeholders, meeting to establish
standards for EDI transactions.

Value Added Network (VAN): A commercia network which enables the ectronic
exchange of information between trading partners.
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. Summary:

The following sections of the ME-EBT Document provide a description of the transaction sets
and business rules, the record layouts and data formats, the transmission methodology, and the
testing and training requirements to implement the EBT standards.

Section I11. Business Relationships. This section summarizes the relationships between the
Customers, Comptitive Electricity Suppliers and the Transmisson & Didribution Utilities a the
dart of retall competition. It isintended to foster the development of amutua understanding of
those relationships. These rdationships result from Maine Public Utility Commission Rules. A
more thorough understanding will come from areading of these Rules.

Section 1V. Electronic Business Transactions. This section defines a set of eectronic
bus ness transactions corresponding to the business relationships described in Section 111. It
a0 includes a description of the business rules that govern the use of the transactions.

Section V. Standard Offer. This section defines the € ectronic bus ness transactions
gpplicable to the Standard Offer Service Providers.

Section VI. Electronic Transmission. This section describes the gpproach for sending and
receiving the transactions between the Competitive Electricity Suppliers and the Transmisson &
Didribution Utilities. The approach defines the data formats and sandardization of initia
trangport methodology. We will dso offer a path for atrangtion into future technologies and
regiona and nationa standards as they emerge.

Section VI1. Computer Operations Considerations. This section discusses the operationa
issues (both manua and automated) that, while primarily technicd in nature, can have a
ggnificant effect on the efficiency and congstency of business processes.

Section VI11. Training. This section provides an overview of the supplier training program
offered jointly by Maine s T&D Utilities to Competitive Electricity Providers, covering Maine
rules and requirements for using Electronic Business Transactions. This section lists the topics
and order of presentation for the training.

Section | X. EDI Testing Overview. Thissection provides an overview of testing objectives
and test plan requirements for Competitive Electricity Suppliers and Standard Offer Providers
working with Maine€ s T&D Ultilities to complete EDI testing. Test condition descriptions and
ingructions are provided in appendix D.

Section X. Working Group Process Continuation. This section offers an gpproach for

continuing the working group, taking advantage of the experience gained in the new
marketplace.
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Technical Specifications Appendices:
Technical Specification Appendix A: Maine EBT Transaction Sets. This gppendix
includes the detailed transaction sets and their expected use.

Technical Specification Appendix B: Glossary of Terms. This appendix contains a
definition of al termsused in Maine sEBT transactions and applicable codes.

Technical Specification Appendix C: Implementation Guide. This gppendix containsa
verson 4010, implementation guide including gppropriate segments and codes for transactions
in Mane s EDI environmertt.

Technical Specification Appendix D: Test Plansand Transactions. This gppendix

contains the detailed test plan requirements, test conditions and test data formats for EDI
tedting.
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[11. Business Relationships:

The business relationships described in this document are intended to serve as a generd guide
for establishing sandards for exchanging information. The flowchart below depictsahigh leve
flow of business processin Maine' s deregul ated marketplace for dectricity supply.

Energy Supplier

Y Determine Supplier
. energy needs [ gl places daily
Customer Supplier sendq | o customers power supply
Customer Enrolls with | .| electronic contracts
Supplier enrollment to
T&D -
| Receive & $ Settlemen
bills Apply from 1SO
. Paymen
Agcount Supplier Enrollment Proces ayments
Inguiry & y
Mpintenance
Profile Process Meter Pracess
Enrollment Process <
Gather & Install
Enrollment Validate Meter Appropriate
validation & Data Meters
verification Confirmation
‘ Generate Read Meters
Customer Account Profiles settlement
Update Process link profiles
Customer Info) to customers
updated on ‘
Meter Data Customer Maintain
and System Meters
Payments
to 7
Suppliers Billing Process
- — System
Account is Bill is printed & Payment Metering
billed using »| sent to recglved & profiles
rates / customer applied
structure
¢ I orders
Funds Active credit § Charge-off of
< distributed to »] collection uncollectable mefered
appropriate revenues dat
accounts
Settlement Process
Load data tp \
suppliers Gather meter, Perform hourl Send data to ISO Settlement Process
— usage, profile,_> settlement | | ISO
customer data) process Take Daily Reconciliation
Contract Based on
Order Daily
Placements Settlement
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To establish aset of mutudly agreed upon standards, dl participants must first have a mutua
understanding of the business relationships to which the stlandards will be applied in accordance
with the Commission’s Rules. The following represents the current understanding of these
responghilities and rdaionships.

Cugtomer':

1. Provides gppropriate authorization to a CES for release of historical consumption
information from the T&D to that CES.

Selects one CES for enrollment per T& D account.

Provides the applicable T&D account identification to the CES.

Provides the gppropriate authorization for the CES to enroll the Customer.
Sdectsahilling option per T& D account from CES, if offered or gpplicable.

Notifies CES to drop from CES to standard offer service; dternatively may contact T&D to
drop to standard offer service but may incur charge with this option.

7. Notifies T&D of amove, initiation or disconnect of T&D sarvice,
Competitive Electricity Supplier (CES):

o M W DN

1. Obtainslicense from the Maine Public Utilities Commisson.
Entersinto a service agreement with each T&D.

3. Obtainsthe appropriate authorization from the Customer for historica consumption
information to be released by the T&D to the CES.

4. Obtainsthe gppropriate authorization from the Customer for enrollment.

5. Obtains the gpplicable information from the Customer, required to enroll the Customer on
the T& D’ s records as receiving generation service from the CES.

6. Submitsrequest for Enrollment after the 8 day Customer rescission period has passed. (for
customers under 100kW per MPUC Chapter 305) Note, one enrollment per T&D
account and one billing option per T& D account.

7. Sendsthe gpplicable information via EDI transaction to the T& D for Customer enrollmernt,
changes, or termination of generation service.

8. Providesthe T&D with billing rates and pricing information for the T& D Consolidated
billing option or renders its own hillsto customers for generation service.

9. Maintainsits own set of records to reconcile information from the T& D rdated to Customer
information and accounts receivable.

10. Completes required training and eectronic systems testing of the eectronic business
transactions prior to customer enrollment.
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| dentifies both a business and atechnica contact to facilitate inter- busness communications
(may be the same person).

Contacts each T& D for company specific information (e.g. rate structures).

Processes EBT transactions according to EBT standards, including use of afunctiona
acknowledgment on al transactions.

Responsible for own VAN charges for sending and receiving transactions and responsible
for the full cost of historical usage transaction (867) per MPUC Chapter 322.

Respongble for collecting own arrears from the customer, on T& D Consolidated billing,
after trandfer of find billed amount per EBT standards.

Transmission & Distribution Utility (T& D):

A 0w DN P

O N o v

10.

11.

12.
13.

14.

15.
16.

Provides Customers with alist of licensed CEPs as directed by the MPUC.
Provides Supplier training and certificate of completion.
Administer EBT testing to demondtrate EDI capability of CEP.

Provides the Customer’ s appropriate historica usage information and other information to
the authorized CEP upon request.

Schedules normd cycle meter-read dates and reads meters.

Schedules and compl etes off-cycle reads under terms of service agreement with CES.
Renders hills to the Customer as required by Customer/CES relationship.

Maintains records of required data related to the current and active Customer/CES
services.

Provides the CES with Billing and Usage information required by the agreed upon hilling
option.

Provides the CES with payment information and the funds collected when using the T&D
Consolidated billing option.

Performs daily and monthly aggregate load estimate for each CES and reports estimates to
SO New England and optiondly to the CES (or equivaent in Northern Maine).

| dentifies both a business and atechnica contact to facilitate inter-busness communications.

Participatesin an Internet World Wide Web site, containing various standard documents
and other data, available for access by CESs and Customers.

Responsible for own VAN charges for sending and receiving EDI transactions, except for
historical usage (867) the CES is responsible, per MPUC chapter 322.

Only the T&D can terminate (i.e. physicaly disconnect) dectric service to the Customer.

Processes EBT transactions and updates customer account information according to EBT
gandards, including use of functiona acknowledgments on dl transactions.
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V. Competitive Electricity Supplier Electronic Business Transactions:

Thefallowing principles will guide the development of the EBT Standards:
Minimize the number of transactions.
Use dectronic solutions rather than paper-based ones.
Minimize exception and manua processing.
Control cogts, increase efficiency, speed and accuracy.

Electronic Business Transaction Sets. The tables and narrative below contain the business
process flows and associated € ectronic transactions that implement the businessrules. For
these transactions to be accepted by the T& D Utility, the CES must have complied with the
state mandated licensing requirements, participated in training, successfully completed tests of
electronic transactions and equipment, obtained the authorization of the Customer for
enrollment, and executed a service agreement with the appropriate T&D.
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T& D: Trangmisson & Didribution Utility

NS. New Competitive Electricity Supplier

ES. Exiging Competitive Electricity Supplier OS: Old Competitive Electricity Supplier

EDI Category Format Business Process Flow
814 Account Adminigtration 814-1 | Enrdll Customer NS ->T&D
814-2 | Change Supplier Company Data ES ->T&D
814-3 | Change T&D Company Data T&D ->ES
814-4 | Successful Enrollment T&D NS
814-5 | Customer Move T&D ->ES
814-6 Error T&D? NSES
814-7 | Customer Drops Supplier T&D ->0S
814-8 | Supplier Drops Customer ES ST&D
814-9 | Confirm Drop Date T&D SES
814-10 | Request Customer History ESINS-T&D
810 Monthly Usage/Billing 810-1 | Customer Usage Information - T&D —>ESOS
(Separate (Dud) Billing)
810-2 | Cugtomer Usage & Billing Information - T&D —>ESOS
(T&D Consolidated Billing)

820 Payments & Corrections | 820-1 | Customer Payment/Payment Corrections | T&D 2> ES/OS
867 Higtorical Usage Request | 867-1 | Higtorica Customer Usage Response T&D >NSES
(12 months)

824 Response 824-1 | Error for Non 814 Transactions ESNS>T&D
997 Functiona 997 Functional Acknowledgment Both Ways
Acknowledgment (except on 9979)
Electronic-Mail Transaction
| Sattlement | E-mall | Aggregate Load Estimates of CES | T&D - ES/OS |

Business Rulesfor Transaction Sets: Below are the business rules that correspond to each

dectronic transaction.

814 Account Administration

814-1 Enroll Customer: The generd ruleis one request for enrollment for one T& D account
and one hilling option per T& D account. The enrollment will be made to coincide with the
Customer’s normd cycle meter-read date. A customer move into the sandard offer is not

consdered an enrollment.

Version 2.2
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The CES natifiesthe T&D to enrall a Customer. A CES must tranamit the enrollment
transaction, 814-1, no less than two business days prior to the scheduled cycle meter-read
date or the enrollment will be processed effective in the next enrollment period. The T&D
confirms the successful enrollment with the 814-4.

CES sends 814-1 Enrollment

Competitive T&D
Electricity Utility

Supplier

T&D Returns 814-4 Successful Enrollment or 814-6 Error

T&D Returns 867 Customer History, if Requested

Historical Data: The T&D will provide twelve months of a Customer’s historica usage datato
a CES upon enrollment if requested. The CES s respongble for obtaining and maintaining the
gppropriate customer authorization in accordance with MPUC rules. If thereisless than twelve
month’'s historical usage data available for that customer, the T&D will provide the higtorical
usage datatha isavailable. Note that the default vaue will be “blank” unless specified in
Transaction 814 by the CES to be “HU”. Transaction 814-10 can be sent to request usage
higtory at times other than enrollment.

Multiple Enrollments: In the vast mgority of cases, it is anticipated that a Customer will select
a CES, the CES will dlow any Customer right of rescisson period to lapse, and will enrall the
Customer with the T&D, as outlined above. It isforeseegble, however, that there may be cases
where the Customer salects more than one CES and that those CESs will attempt to enroll the
same Customer during the same enrollmert period. The T&D has no clear way of determining
Customer sdlection and which CES enrollment transaction to process. Thefirst valid and
accepted enrollment transaction during the enrollment period will preclude acceptance of any
other enrollment during that period.

This rule would be implemented as follows. The enrollment period commences two business
days prior to the Customer’ s scheduled cycle meter-read date and ends two business days
prior to the Customer’s next scheduled cycle meter-read date. The T& D processes the first
vaid and accepted enrollment transaction received from a CES during the enrollment period.
Once an enrollment isin force for that enrollment period, any other enrollment transaction for
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that Customer during the same enrollment period will be rgected by the T& D (but may be
resubmitted by the CES for processing in the next enrollment period).

Enrollment Period Timdine

Calendar Month 1 ” Calendar Month 2
. . Month 3
Month 1 Consumption Month 2 Consumption Consumption

Month 1 Read Date | ‘\ Month 2 Read Date | ‘\

First valid enrollment/switch received in this period is queued up

and will transfer load starting with Month 3 consumption. Enrollment

Subsequent enrollments in this period will reject unless the t-off f
Cut-off for initial enrollment isfirst canceled by a drop. cut-ott for
enrollment to Month 3.

transfer load
starting with
Month 2
consumption.
(2 days prior to

read date) Rule: Only one enrollment/switch can be queued up at a time. I

Multiple Services. When more than one Serviceis assigned to a Customer account, the CES
will submit one enrollment transaction for the entire T& D account. When a CES successfully
enrolls an account with multiple services, a successful enrollment transaction will be sent to the
CES liging each sarvice enrolled. All services will be established based on the information
submitted by the CES, i.e. dl on onerateif only one rate was specified. If the customer’s
metering does not support the rate structure specified in the rate, the enrollment will be regected.
Because of the nature of these accounts, al portions of the enrollment must be successful, and if
any portion isinvdid, the enroliment of the entire account will be reected.

Off-Cycle Changes: The generd busnessruleisthat dl activities will take place on the
scheduled cycle meter-read date. However, Maine' s Standard Offer rule and Chapter 322
alow exception to thisrule, dlowing a customer to drop a CES or a Supplier to drop a
customer off cyclefor afee. Therefore, the EBT Standards dlow for off-cycle drops from a
CESto the standard offer, initiated by the CES or the Customer, but the standards do not
provide for off cycle enrollments.
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814-2 Change Supplier Company Data: The CES can notify the T& D viaEDI to Change
Supplier Company Data (e.g. CES hilling rates) for a specific Customer. The generd ruleis
that the Supplier will provide the reason for change, the changed data and the changes would
then be effective on the next cycle meter read date, or within two business days of the
notification as gppropriate. 1t isthe Working Group's intention that rate changes made between
bill cycleswill be effective as of the previous meter reading, so the new rate is effective for the
entire billing period.

CES sends 814- 2 Change Detail

Competitive T&D
Electricity Utility
Supplier

T&D Returns 814-6 Error, if Applicable

Rate Change: When a CES requests a new rate for a customer, if the rate has been
previoudy tested with the T&D, and natification is received within five business days of the next
meter read date the rate change will occur on the next read date. If the new CES rate requires
testing with the T&D, testing shdl occur within 20 business days and then the change request
can be sent. If the new CES rate does not match an existing T& D rate structure and requires
programming to implement, a cost estimate will be provided within 15 busnessdays. Any
implementation of a new rate based on a cost estimate will be completed in accordance with the
Service agreement terms.

814-3 Change T& D Company Data: The T&D may dso send the CES a Change
transaction for a specific T& D account to update customer information. (e.g. meter change or
budget billing) The T&D will provide the reason for change and may send dl or just the
changed data.

T&D sends 814- 3 Change Detall

————————— N p————————— ~
| Competitive B T&D |
i Electricity | Utility !
| Supplier | i

————— e —— —

CES Returns 814-6 Error, if Applicable
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814-4 Successful Enrollment: The T&D natifies the CES that the requested Enrollment was
successful by sending a natification back to the CES. This notification will include the projected
effective date and meter or rate information if needed.

CES sends 814-1 Enrollment

Competitive T&D
Electricity Utility

Supplier

T&D Returns 814-4 Successful Enrollment or 814-6 Error

Cugtomer Switching CES. When a Customer changes CES, it isonly necessary for the new
CES to send an Enrollment transaction; if successful, a Successful Enrollment transaction is
returned to the new CES and a Customer Drops Supplier transaction is sent to the old CES.
The Customer does not need to be concerned about dropping the old CES.

New CES sends 814- 1 Enrollment

New
Electricity
Supplier

T&D
Utility

T&D Returns 814-4 Successful Enrollment, or 814-6 Error

T&D sends 814- 7 Drop to Old Supplier

Old T&D
Eletricity Utility
Supplier

T&D sends 810-1 or 810-2 at time of Final Bill

814-5 Customer Move: A Cusomer normaly will contact a T&D customer service
representative when they are moving.  If the Customer is moving within the service territory,
then the customer service representative will initiate action that will result in continuation of
service with the same CES at the new address, (referred to as a seamless move), unless the
Customer indicates that they wish to return to Standard Offer.

The seamless move dlows the Customer to stay enrolled with the same CES at the new address
and is possible when the following conditions are met:
the new account will be on the same Supplier rate,
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the customer contactsthe T& D at least two business days prior to the move,
the customer knows where they are going (T&D account),

there is no bresk in service (concurrent service will be alowed)

the meter a the new location must support the supplier rate.

Any bresk in service will find the CES relationship and require a new enrollment.

T&D sends 814- 5 Customer Move

Competitive T&D
Electricity Utility

Supplier

T&D sends 810-1 or 810-2 at Final Bill

T&D sends 810-1 or 810-2 at Cycle Bill for New Account

814-6 Error Transaction: If an Enrollment, Change or CES Drops Customer transaction is
regjected by the T& D, an error transaction will be returned to the CES identifying the regjected
record and the reason(s) for the rgjection. Up to 10 reject codes can be transmitted in one
transaction, however, an invaid T& D account number will rgect with no additiond processing
or error codes. The error can aso be sent from CESto T&D.

CES sends Incorrect Transaction

Competitive T&D
Electricity Utility

Supplier

T&D Returns 814-6 Error Transaction

814-7 Customer Drops CES: If a Customer desiresto drop a CES other than through
enrolling with anew CES, the Customer may inform the T&D or the CES. If the Customer
informs the CES directly, the CES will send a CES Drops Customer (814- 8) transaction to the
T&D. The CESwill be sent find Customer Usage or Customer Billing and Usage Information
(810) transaction a the time of billing to alow the completion of the customer accounting
process.

If the Customer informsthe T& D directly to drop a CES, generation service will be terminated
on the date of the Customer’s next scheduled meter read. If the customer desires to drop the
CES off cycle, the T&D will send a Customer Drops CES transaction to the CES, indicating
the predicted off cycle drop date. The T&D will automatically move the Customer to Standard
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Offer based on a prorated read or actua read and bill the customer the appropriate fee. The
CESwill be sent find Customer Usage or Customer Billing and Usage Information (810)
transaction at the time of billing to alow the completion of the customer accounting process.
The Customer may have another CES enrall them effective on their next scheduled cycle meter-
read date.

The T&D only sendsthe 814-7 customer drop when the customer has elected to have the drop
occur off cycle.

T&D sends 814- 7 Customer Drop

Competitive T&D
Electricity Utility
Supplier

T&D sends 810-1 or 810-2 at Final Bill

Customer Final, Final Bill: When a Customer moves and finas the service or moves outsde
of agiven sarvice territory the CES will be notified of the Customer drop viathe find Customer
Usage or Customer Billing and Usage Information (810) transaction at the time of hilling to
alow the completion of the customer accounting process.  For the consolidated billing option,
the arrears will be carried for 60 days (or 1 bill following the find bill) prior to sending the write
off to the supplier. If later, the customer establishes an account and the T&D transfersthe
receivables to the new account, any supplier receivables will dso be trandferred and carried for
the remainder of the collection period.

814-8 CESDrops Customer: The CES, after complying with any applicable notification
period, notifies the T&D to discontinue generation service for aCustomer. The generd ruleis
that the termination will be made to coincide with the Customer’s normal cycle meter-read date.
If the CES dedires to drop the customer off cycle, the T&D will send a Confirm Drop
transaction to the CES, indicating the predicted off cycle drop date. The T&D will
automatically move the Customer to Standard Offer based on a prorated read or actua read
and hill the CES the appropriate fee. The CES will be sent fina Customer Usage or Customer
Billing and Usage Information (810) transaction at the time of billing to dlow the completion of
the customer accounting process. After that date, the Customer will automatically receive
Standard Offer until they enroll with anew Supplier.
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CES sends 814- 8 Drop Customer

Competitive T&D
Electricity Utility
Supplier

T&D returns 814-9 confirm, or 814-6 Error

T&D sends 810-1 or 810-2 at Final Bill

814-9 Confirm Drop Date: When transaction 814-8 is successful, (see above), then a
confirmation is returned to the CES to confirm the projected effective date of the termination of
generation service from that CES. If the drop is occurring off cycle, the T&D will automaticaly
move the Customer to Standard Offer based on a prorated read or actua read and bill the CES
or customer the appropriate fee. The CES will be sent find read date, Customer Usage or
Customer Billing and Usage Information (810) transaction at the time of billing to dlow the
completion of the customer accounting process.

814-10 Request Customer History: The T&D will provide twelve months of a Customer’s
historical usage datato a CES if requested, assuming that the CES has received the
goppropriate customer authorization, in accordance with MPUC rules. If thereislessthan
twelve month’s historica usage data available for that customer, the T&D will provide the
historical usage data thet is available.

CES sends 814-10 Request Customer History

Competitive T&D
Electricity Utility
Supplier

T&D Returns 867 Customer History
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810 Monthly Usage/Billing

810-1 Customer Usage Information, Separate (Dual) Billing Option: The generd rule
isthat the 810 isa“oneto oneg’ transaction, meaning one 810 for each account per billing
period. After the meter reading datais obtained and processed, the T& D will provide the
Cugtomer’ s CES with consumption information to facilitate CES hilling, within 5 business days
of the meter read.

T&D sends 810 -1 Usage Information

Competitive T&D
Electricity Utility

Supplier

CES Returns 824 -1 Error, if Applicable

810-2 Customer Usage and Billing Information, T& D Consolidated Billing Option:
After the meter reading datais obtained and processed, the T& D will provide the Customer’s
CES with consumption and hilling information, within 5 business days of the meter reed.

T&D sends 810 -2 Usage and Billing Information

I{ Competitive i T&D ll
i Electr?city i Utility i
| Supplier ) . |

CES Returns 824 -1 Error, if Applicable

When a Customer moves, is shut off for non-payment or is no longer a Customer of record, the
T&D renders aFind Bill to the Customer, at that location. At thet time the T& D sendsthe
CESthefind usage, or hilling and usage, information as appropriate. This processisadso
followed if the T&D discontinues distribution service to a Customer. Vdidated billing and usage
informeation will be tranamitted to CESs the day following the T& DS processing cycle, per
terms and times in the service agreement.

ArrearsProcessing: Within the billing informetion, the CES arrears will be calculated usng
the same rulesthat the T& D uses. Whenever a Customer switches CES, there is a chance that
there will be outstanding arrears for the old CES. If the T& D Consolidated billing option had
been chosen for the old CES, the T&D will carry the old CES s arrears for one hill after the
find bill. Then, an 820 transaction using the bad debt write off code will be sent to settle the
account with the CES. It isthe CES s responsbility to pursue credit and collection activity on
the outstanding arrears after the bad debt write off has occurred. Asthe T&D collects money
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from the Customer, and that money is determined to be applied to the CES portion of the bill, it
will be gpplied againg the oldest CES s outstanding arrearsfirs.

Bill Cancellation: When it is determined that a consumption-based adjustment to a customer
bill is necessary, the T& D will natify the CESs of the cancdlation of the origind bill by sending
the 810 transaction with a cancdllation activity code. Numeric fieldswill be sent as origindly
billed, i.e. not negated, since the activity code determines the purpose of the transaction. The
CES can then apply the amounts to its own system as needed.

For Separate (Dud) Billing, the Usage transaction will be sent so that the CES will know the

amount of consumption being cancdled. For T&D Consolidated Billing, the T& D will cance

the bill in question, and provide the CESs with a Billing transaction indicating the consumption
and dollars that have been canceled.

Rebilling of Canceled Amounts: If arebill of the canceled hilling is appropriate, the T&D will
notify the CESs of the corrected consumption amounts being billed by sending an 810
transaction. For T& D Consolidated billing, the CES portion will be reca culated based on the
corrected consumption, and the corrected dollar amounts sent as well.

For T&D Consolidated hilling, if the cancellation and/or rebill covers aperiod of hitorica
consumption in which the customer’ s accounts/receivable information for the CES is no longer
available (i.e. for one bill after the find bill with the CES, and an 820 Write-off Adjusment has
been sent to the CES), the T& D will send the canceled and/or rebilled amounts to the CES.

820 Payments & Payment Corrections
(T& D Consolidated Billing Option Only)

820-1 Customer Payment/Payment Correction: The generd rule isthat the 820 isa“oneto
many” transaction, meaning it will contain remittance advice and information on one or
more accounts per CES. Each business day, information about recorded Customers
payments and corrections will be sent to the Customers CES. Recorded payments
reported on the 820 advice set up the trigger to release the funds to those CESs based
on terms contained in the service agreement, anticipated to be five business days.

T&D sends 820 -1 Remittance Information

Competitive T&D
Electricity Utility
Supplier
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824 Transactions — Response

824-1 Response, Error on Non 814 Transaction: If the T&D has sent an 810, 820 or 867
that has data error problems and cannot be processed, then the CES will send an 824
Response Error Transaction to the T& D Utility, referencing the origind transaction and the
reason the transaction cannot be processed.

CES sends 824 -1 Error Response

Competitive T&D
Electricity Utility

Supplier

867 Transactions — Historical Usage

867-1 Historical Usage Data: The T&D will provide twelve months of a Customer’s
historical usage data to a CEP upon request, assuming that the CEP has received the
goppropriate customer authorization, in accordance with MPUC rules. If thereislessthan
twelve month's historical usage deta available for that customer, the T&D will provide the
historical usage data thet is available.

CES sends 814-10 Request Customer History

Competitive T&D
Electricity Utility

Supplier

T&D Returns 867 Customer History

997 Transaction — Functional Acknowledgment

997 Functional Acknowledgment: The T& Ds and CESs receiving incoming EDI
transactions will respond with a functiond acknowledgment within one (1) business day of
receipt of the transaction. This requirement is aso included in the service agreement .

E-mail Settlement Transaction

Settlement: The Aggregate Load Estimate record will be sent eectronicaly to those CESs
that request it. Asthe daily load estimate information is made available to SO New England, it
will be sent to those CESsin the same format. The daily |oad settlement data can be provided
in adifferent format based on the service agreement.
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Transaction Conclusion

These business rules are intended to resolve most questions about the business reaionshipsin
Main€ s deregulated marketplace. However, there are many unusud and irregular Situations
that will occur in the norma course of business (e.g. adminidtrative account changes). While
these situations are extraordinary, they are nonethelessimportant. For example, aT&D’s
adminigretive change may have the effect of find billing a Customer with its CES. In many of
these cases, the rules do not gpply directly. The Working Group makes the explicit assumption
thet the necessary communication between the Customer and the T& D will be extended to the
CES, making the three parties aware of the gppropriate actions that must be taken. Further,
given that the proper communication between the parties has taken place, the Working Group
feels confident that the transaction sets will be sufficient to accommodate these anomdies. As
was recognized in the Introduction, work must continue on these standards as the marketplace
evolves and as the parties gain experience.

V. Standard Offer Electronic Business Transactions:

The Standard Offer in Maineis awholesale mode in some respects. Standard Offer Providers,
(SOP) are not provided customer specific information, therefore, no enrollment detail or
individud payment information issent. In generd, T&Dswill provide the appropriate percent,
based on bid percentage, of aggregated customer data by rate class to Standard Offer
Providers. Thetotal number of accounts by standard offer rate class each day will be provided
from the settlement process according to the settlement schedule.  An aggregated version of the
810 transaction will be provided daily (810-3) to each Standard Offer Provider according to
the T&D’shilling schedule. The 810-3 will detail the SOP percent for each of the billed
components by time period, the associated billed dollar amounts and the amount deducted for
bad debt retainage equaling the amount due to the SOP.

Further information can be obtained from the MPUC report on “information Needs of the
Standard Offer Providers’.

Electronic Business Transaction Sets. The table below contains the business flow and
electronic transaction that governs the implementation of the businessrules. For these
transactions to be accepted, the Standard Offer Provider will have complied with the Sate
mandated licensng requirements, participated in training, successfully completed tests of
electronic transactions and equipment, and executed a service agreement with the appropriate
T&D.
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T&D: Transmisson & Didribution Utility
SOP: Standard Offer Provider

EBT Format Business Process

Flow

810 Monthly Usage/Billing 810-3 | Cugomer Usage & Billing Informetion - T&D ->SOP

(T&D Consolidated Billing)

Business Rulesfor the Transaction Set: Bdow are the business rules for the ectronic
transactions that govern the implementation of the Terms and Conditions for SOPs.

810 Monthly Usage/Billing

810-3 Customer Usage and Billing Information (T& D Consolidated Billing Option):
Each day the T&D performs hilling, after the meter reading datais obtained and processed, the
T&D will provide the SOP with aggregated consumption and billing information by standard
offer rate class. The 810-3 datawill be sent in the rate loop of the EDI transaction.

T&D sends 810-3 Aggregated Billing Information

Standard T&D
Offer Utility

Supplier

V1. Electronic Transmission Standard Approach:

The ME-EBT Working Group has reviewed the stlandards, technologies and services available
for defining transaction sets and transport mechanisms. We have aso considered developments
taking place in the rapidly emerging, restructured dectricity markets in neighboring New
England states and other regions of the country.

The pogtion of the Working Group is.
Implement EDI in Maine usng VANS.
Participate in nationd standard setting for our industry (UIG-D).
Continue to monitor Internet progress.
Find opportunities to modd and experiment with Internet trangport solutions where
gppropriate, in non deregulation applications.
Move to using the Internet when open solutions and nationd standards are ready.
Let Consumer Owned Utilitiesinvestigate low cost/shared solutions.

Thereis generd agreement among the participants that transaction formats should be
standardized so that al parties can devel op the business processes and automated systems
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needed to facilitate the required set of éectronic busnesstransactions. Itisless certain that a
single means of transferring the data should be mandated for use by dl parties. Successtul
implementation of both Value Added Network (VAN) and limited Internet file tranfer sysems
are presently in use in New Hampshire, Massachusetts and Rhode Idand. In addition, other
methods, such as dedicated, leased phone line connections, did-up phone connections, and
other computer-to-computer file transfer mechanisms are available, and could be practica and
economica transfer mechanisms for certain scenarios.

The ME-EBT Working Group reviewed the technologies and services available for packaging
standardized transaction formats for transmission over public and private networks. A
unanimous decision was made to use the dectronic commerce industry’ s Electronic Data
Interchange (EDI) implementation and the UIG standards. Future changes to UIG standards
will be reviewed on a case-by-case basis as provided for in Section X.

The EDI format will use existing ANSI ASC X.12 transactions which are tailored for usein the
exchange of information between T& Dsand CESs. The group has “mapped” the fidlds we
have defined in Appendix A and B of this report to the existing segments of the EDI transaction
sets as defined in the implementation guide, gppendix C.

The ME-EBT Working Group adopted a Vaue Added Network (VAN) as the default
trangport medium for the market. VANSs are areliable and proven technology, and they include
the servicesin the key areasidentified above. However, other methods may be permitted if
thereis a service agreement between market participants to implement and support such
methods, and provided they address requirementsin the following key areas

Security/encryption of transactions and customer information
Proof of transmission and receipt (non-repudiation)
Rdiahility

Data and file integrity

Network performance and availability

Recoverability and archiving of data

VII. Computer Operations Considerations:

Other sections of this document address essential standards for business transactions, data
formats and eectronic transmisson of data. This section deds with the operationd issues (both
manud and automated) that, while primarily technicd in nature, can have asgnificant effect on
the efficiency and consistency of business processes. The ME-EBT Working Group identified
the following principles for computer operations.

Processing of data must be reliable, predictable, accurate and efficient.
Transaction processing must be equitable and verifidble.

Version 2.2 EBT Page 26



Maine EBT Standards Document

Trading partners daily operationa schedules should be accommodated.
The entire process must be designed to detect and report errors without intervention.
There must be a clear assgnment of responghility.
The complete process occurs over a 24 hour period and includes:
- Dally input and vaidation of CES input transactions (Enrollments, etc.)
T & D hilling cyde (“T&D Company CIS’)
SO New England load estimating and reporting
Dally output to the CES (Successful Enrollments, Usage and Billing,
Customer Payments, Errors, Load Settlement if requested, etc.).

Computer operations issues have been categorized into the following topics. scheduling, file
handling, error handling and recovery.

Schedule: Each trading partner will have daily schedules that should be accommodated to the
extent possible. Operating schedules cannot be standardized because of differencesin daily
transaction volumes, processing techniques, technology, etc. At the same time, there should be
abasdine schedule that dl trading partners can rely on that does not place an undue burden on
any trading partner. Each T&D will publish their daily operation schedule as aguiddineto
CESs. The schedule should include cycle reading dates, processing “work days’ and “no
work” days (i.e., holidays, weekends).

The ME-EBT Working Group reviewed the daily computer operation schedules of the T& Dsin
order to develop abasdine schedule. The Working Group proposed atarget schedule
pertaining to anormd businessday. Astesting provides more information on the unknowns of
volume and processes, the schedule will be revisted. We will make the effort to be consistent
on key cut-off times across utilities. The proposed schedule target is asfollows:

CES transactions must be ready for T& D processing each work-day, at atime
specified in the service agreemen.

Transactions received on the current business day will be responded to by the end
of the next business day.

Vdidated billing and usage transactions will be transmitted to CESs by the next
business day following the corresponding T& D processing cycle.

T&D output transactions should be ready for CES processing each business day, at
atime specified in the service agreement.

Refer to the Enrollment Period Timeinein Section VI, for adescription of the
customer enrollment process.

FileHandling: The operaiond guiddines pertaining to file handling are based on the business
rules defined e sawhere in this document concerning transaction standards and data
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transmisson. It should be consdered that changes to those business rules could impact file
handling.

The T&D will atempt to process dl files sent by the CES unless specific action is
taken by the CES to avert processing (i.e., ddetefiles, replacefiles). Refer to the
Error Handling section for additiona information.

Therecipient of afile (CES or T&D) is responsble for reviewing and editing file
contents to prevent adverse impact on the recipient’ s operations or systems (data
errors, duplicatefiles, illogical conditions, etc.). The recipient of afile has the right
to rgiect the filein whole or in part due to content or protocol errors.  In the event
that afileis rgected, the detall transactions will not be processed.

The creator of afileis responsible for the accuracy and authenticity of the contents.

All data exchanges will be donein a pre-established manner to ensure data security
and integrity (refer to “Electronic Transmisson” section).

Each filewill have one recipient, and should contain transactions intended only for
that recipient. A file may contain multiple transactions of the same or different type
for the same customer account.

Fileswill be processed by the recipient according to the recipient’ s operating
schedule. The T&D will sweep the input queue at least once each business day and
will process dl filesthat are available by the cut-off and up to the time of the last

sweep.

Fileswill be processed in chronological order. To ensure accurate and consistent
posting of individud transactions, the T& D will vaidate them in physicad sequence
as presented on the input files. Errors and confirmations (e.g., Successful
Enrollments) will be returned to the CES no later than the first business day
following the processing of the transactions by the T&D.

Dally transaction exchange between the CES and the T& D will generdly not be
limited in terms of the total number of files or transactions processed on adaily
basis.

Error Handling: Each trading partner must establish two points of contact: one for technical
operations problems, and another for businessissues. Each trading partner should establish
appropriate procedures for problem resolution such that problems are identified, documented,
properly classfied and resolved in atimely manner.

Because access to and manipulation of data must be controlled, the creator of afileis

responsible for correcting any errorsin the data. No transaction that contains error(s) will be
accepted.
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Recovery: A sound operation includes data recovery procedures that can be invoked in the
event of unexpected Stuations that require transactions to be resubmitted for any reason. The
primary purpose of these recovery procedures isto protect the originator of afile from damages
related to loss of the data.

No matter what specific transmisson method is used, the originator needs procedures so afile
can be recovered and/or retranamitted or smply omitted from the job stream (unreadable data,
invaid heaeder, file contral error, etc.). The CES will have to coordinate with the T&D in order
to omit afile (dictated by T& D operationd schedules); other conditions are addressed in the
“HleHandling” section.

The ME-EBT Working Group agreed that it is the responsibility of the originator of afileto
maintain the ability to recover or recreate the data. In lieu of regulations that may specify data
retention requirements, the specific recovery guidelines are left up to each trading partner. The
minimum recovery criteria based on the normd file cregtion schedule is recommended to be Six
(6) months.

VIIl. Supplier Training:

Introduction: Prior to providing power supply service to any Customer in the market area, a
CES must complete training. Given the importance of understanding the operation and
communication requirements of the new market infrastructure, the MPUC has concluded that
each CES must complete the training program and testing prior to the first Enrollment
transaction being submitted to a T&D.

Training Framework: The Mane EBT Working Group has developed atraining framework
to provide CESs with a solid base of knowledge for successfully doing businessin Maine.
Conggtent with the concept of CESs having a primary business contact and a primary technicd
contact, the training will be structured in two sections.

Section Oneis Man€e' s Redtructuring Overview focused on Maine' s relevant business issues,
including regulations, respongbilities and resources. The purpose of this section isto provide a
solid informetion base for potentia Competitive Electricity Providerswho are likely to
participate in Mane sretall eectricity market.

Section Two, designed for the primary technical contact person, is Technical EBT/EDI Training
focused on operationd issues covering the requirements and respongbilities for testing and
implementing dectronic billing and EDI transactions.

Aggregators and brokers must attend training only if they will utilize EDI to conduct business.

Supplier Workshops are structured in such amanner as to maximize information exchange,
maintain condstency between sections, and minimize resource impact for everyone. A
workshop schedule and proposed agendas will be posted on the Maine Supplier Web Site. The
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frequency of the workshops, enrollment deadlines and workshop content will be determined by
the leve of interest and needs of the CEPs. Training will be offered quarterly a a minimum.
Priority will be given to CEP registrants and others may attend as space dlows. The
workshops will be conducted with representation from the T& D Utilities and the MPUC.

The workshop coordination and the cogts of the facility and training materids will be dlocated
among the T&Ds. Individua participants will be certified astrained. Each CEP will be
provided with aMaine Supplier Guide of reference materids and updates will be communicated
to participants.

IX. Supplier Testing:

Introduction: Prior to providing power supply service to any Customer, a CES and SOP must
demondtrate its capability to eectronicaly send (recelve) data to (from) each T&D in whose
sarvice aeait intendsto offer competitive services. Successful testing of al transactions must
be completed prior to the first enrollment transaction being submitted to the T&D.

Successful testing of the 814-10 and the 867 can be completed to alow a CEP to get customer
historica usage information without testing al other transactions.

The purpose of the ME-EBT Test Plan isto provide a standardized set of test conditions that
CESs, SOPs and T&Dswill useto verify their customer transactions and EDI interface. The
detailed test plan is contained in Appendix D.

The purpose of the testing isto verify that the CES is capable of complying with the data
transfer standards specified in this document and has the necessary software and hardware
required to send, receive, and trandate the standard transactions required to do businessin the
market.

The test plan is not intended to exercise every conceivable transaction condition, but it will
cover the most common scenarios and enough error conditions to demonstrate basic error
handling. The test plan cannot anticipate limitations that exist within trading partners systems,
so trading partners may agree to perform additiond testing or to add/modify transactionsin
order to cover pecid conditions. The test plan is not a subgtitute for interna testing of trading
patners systems. Each trading partner should conduct thorough testing of their internd
systemsto ensure that al transaction processing is accurate.

EBT Testing Procedure: This procedure provides CESs and T& Dswith aguide to initiating
and successfully completing the ME-EBT Test Plan. This procedure will be followed by each
T&D with which the CES wants to test and/or enroll customers.  Successful completion of the
test plan (Appendix D) isrequired before the T& D will accept enrollment transactions from the
CES.
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1. The CES representative (either the Business Contact or Technical Contact) must contact
the person identified as the Business Contact for the T& D with which testing isto be
conducted. This contact must be made at |east two weeks before test files are transmitted
tothe T&D. Thetwo week lead timeis so the CES and the T& D can work together to
establish the following:

Gain an understanding of the Test Plan conditions and requirements. (Appendix D)
Perform testson rates and pricing structuresin the T& D test system.

Perform tests on mailboxes and passwords or dternate method of file exchange.

| dentify and agree on any specific test data needed for utility-specific conditions.
Set aschedule for trangmitting test data and conducting the tests.

2. CESwill tranamit test filesin EDI format (see ME-EBT EDI Implementation Guide,
Appendix C) according to the schedule. CES natifies the T& D Business Contact when files
have been transmitted. The T&D Business Contact or Technical Contact will provide
prompt notification of any problems encountered with the input files.

3. TheT&D will process CES input files and send result files according to the schedule. CES
should process each file through its test record keeping system according to the test
schedule and promptly notify the T& D Business Contact of any problems.

4. The Busgness Contact and Technica Contact for each party will review the results of thelr
individua test system processing cycles. Thisreview will ensure 1) that test results are
conggtent with interna requirements, 2) that the intent of the ME-EBT Test Plan isfulfilled,
and 3) that any deviations from the expected results are legitimate and do not jeopardize the
qudity of the test.

5. Thetest isconsdered to be completed successfully when the Business and Technica
Contacts for both the CES and T&D sign off on the test results. The test can be
rescheduled and rerun as necessary to provide the reviewers with the confidence to sgn off.

Test Completion: Thetest utilizes transactions from the standard transaction sets described in
gppendix D and verification of 100% error free transmission, receipt, and trandation of the data
by both CES and T&D isrequired. Upon successful completion of the test, (and any other
registration requirements) the T& D will activate the CES on their production business system.

Updatesto Test Standards:. The details of the test procedures, data scenarios and
transactions may vary over time. The verson in effect when this report was issued is presented
in Appendix D, ME-EBT Test Plan.

X. Work Group Process Continuation:
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Introduction: The ME-EBT Working Group has produced this document to fecilitate
Electronic Business Transactions necessary to support Customer Choice in Maine.
Additiondly, standards and technologies are being proposed and adopted, in other states, both
regiondly and nationdly, that merit observation and possible adoption.

For these reasons, and others, the ME-EBT Working Group urges the MPUC to recognize that
acontinuing effort is required to develop these EBT Standards and keep them current. Its
compasition can remain open to the T& Ds, the CESs, and new entrants to the market (e.g.
Customers, Aggregators). They can aso help resolve some issues that have been left aside as
non-critical to our March 1, 2000 implementation by the current group:

Integrate ideas from new membersinto the standards.

Coordinate timing for changesin any of the protocols.

Continue to train the “old” Suppliers when changes to the protocol are made.
Revist the use of the Internet as a transmission solution.

The Working Group will meet once a month, unless modifications to Maine' s Rules warrant
more frequent meetings. New chairperson(s) will be chosen every sx months. Every T&D and
licensed CES in Mane will be members of the Working Group and will be able to participate in
the change process.

Change Control Process. The ME-EBT Working Group will use this change control process
to improve the efficiency and order of changesto the EBT document.

It is understood that change contral isvita in order to dlow the market to function successfully
onadaly bass. Each CES and T&D will rely on established, documented and tested
transactions, yet must have a process by which to modify, test and implement changesin an
efficent, effective, timely, and well-coordinated manner. This section of the EBT document
provides the process by which changes to the standard transactions may be discussed,
reviewed, accepted and implemented.

The ME-EBT Working Group, in conjunction with the Maine Public Utilities Commission, will
maintain, publish, and post the standards and the ongoing modifications/enhancements to these
standards to a central web site, and linked to T& D web sites. Because dl T&Ds and CESswill
be members of the Working Group, the designated contacts of each CES and T&D will be
notified of anticipated modifications or enhancements to the sandards and of anticipated timing.

In order for such a process to work, the following are in place:

1. A Mane EBT working group has been formed.

2. Regular work group mestings are being held to discuss the desired changes and any issues
that arise from initia implementation.

3. The EBT Standards Document and meeting minutes are used to communicate issues that
arise and must be addressed at and between the regular meetings.
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4. Thetiming of changesin the EBT process and associated testing requirements will be
discussed and resolved by the Maine EBT Working Group.
5. Ane-mall list server has been established for the Working Group.

Process. The Working Group has committed to meet through March 1, 2000 on aregular
basisin order to publish updates to the initid EBT Standards Document and will follow the
Change Control Process from then forward.

The Working Group will continue to meet to address changes and other issues as we move
toward implementation. After the EBT documents are approved by the MPUC, when new
modifications and/or enhancements are introduced to the group, the proponent of said
modification/enhancement should gtrive to build consensus for the change among al Work
Group paticipants. Thisisimportant for the market to move forward, and to maintain vigble
regiona standards and follow as possible the UIG nationd standards adopted by the Working
Group.

The proponent proposing the modification/enhancement will be respongble for drafting the
suggested changes to the specified document and any other documents that are affected. The
proponent will send the proposed change to the Working Group using the list serve. Any
member wishing to comment will do so and the Working Group will accommodeate dl requests
to the greatest extent practicable. No entity will be required to carry out a change that is
excessvely burdensome. However, dl entities must make al reasonable efforts to
accommodate or implement changes supported by the Working Group. If the Working Group
cannot reach consensus on a proposed change, it will submit the issue to the MPUC for a
decison.

Once the Working Group has adopted changes to the EBT Standards, these changes will be
submitted to the MPUC. The changes are subject to adoption by the Commission through its
procedures for amending rules. Once the changes have been adopted by the Commission
through the rulemaking process, they will be recorded in the change control log sheet in the front
of this document and the document will be re-issued to the ME-EBT Standards book holders of
record viae-mail and published on the web site. Changes to technical specifications adopted
by the Working Group do not need to be approved through the Commission’s rulemaking
process. These adopted changes will be filed a the Commission, re-issued to the ME-EBT
Standards book holders of record viae-mail and published on the web ste.

Priority Classifications. All modifications and enhancements should be classified in one of the
following three categories.

Emergency Priority: Changes must be implemented within 10 days or as otherwise directed
by the working group.

High Priority: Changes/Enhancements implemented within 30 days, the next release, or as
otherwise directed by the working group.
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Low Priority: Changes’Enhancements implemented no earlier than 90 days, Future Release, or
as otherwise directed by the working group.

Emergency Priority: For achange to be classified as Emergency Priority, theinitigting party
must demondirate in writing to the working group that:
- The current standards cannot accommodate MPUC Rules.
If the problem is left unattended, it could have a detrimenta affect to aworking group
participant, or Mane s choice program in generd.
Service agreements between CESs and T& Ds cannot solve the problem efficiently.
An urgent modification of the sandardsis required.
All working group participants affected by the problem will accommodate said modification.
In addition, the initiating party must:
Document in advance the scope of the modification and the affected standards.
Document why the modification should not be classfied as Next Release or aLow Priority
change.
Provide cogt judtification if gppropriate.
Document the proposed amendments, provide atest plan, test cases, and standards. This
documentation shal be presented to the working group.

High Priority: For achange to be classfied as High Priority, the initiating party must
demondtrate in writing to the working group that:
Service agreements between CES s and T& D’ s cannot solve the problem efficiently.
The change addresses immediate regulatory and competitive market issues and mandates.
All working group participants affected by the problem will accommodate said modification.

In addition, the initiating party must:
Document in advance the scope of the modification and the affected standards.
Document why the modification should not be classfied as aLow Priority change.
Provide cogt judtification if appropriate.
Document the proposed amendments, provide atest plan, test cases, and standards. This
documentation shdl be presented to the working group.

Low Priority: For achange to be classfied as future release Low Priority, theinitiating party
must demongtrate in writing to the working group that the suggested modifications or
enhancements:

Will meet changes as prescribed by the UIG or MPUC.

Service agreements between CES sand T& D’ s cannot solve the problem.

Will address regulatory and competitive market issues and mandates which affect all

participants.

In addition, the initiaing party must:
Document in advance the scope of the modification and the affected standards.
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Document why the modification should not be classfied as Next Release or aLow Priority
change.

Provide cogt judtification if gppropriate.

Document the proposed amendments, provide atest plan, test cases, and standards. This
documentation shal be presented to the working group.

Notification Requirements

Emergency Priority

The party proposing the change/modification shal notify the working group chairperson(s) who
will verify that the change/modification is an Emergency Priority in accordance with the Change
Control Process. The working group Chairperson(s) will notify by e-mail, both CESs and
T&Dsin as expeditious a manner asfeasible.

High and Low Priority

The initiating party will notify the working group Chairperson(s) by phone and/or e-mail, and
both CESs and T&Ds by e-mail, at least 30 days prior to the next scheduled working group
meseting. The Chairperson(s) shal add the change/modification request to the meeting agenda.
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